RESOLUTIONS NORTHWEST

Job Description 

Date:


October 2011
Position Title:
Restorative Justice Specialist - Training
Reports to:

Director of Mediation Services

Status:

Temporary .75 FTE through June 2012 

Salary Range:
$28,000 - $40,000 (FTE), no benefits 

POSITION SUMMARY
This position is responsible for the coordination and equitable delivery of basic restorative justice training for SUN school staff and partners within Multnomah County.  In addition this position will provide limited mentorship for training participants who need implementation support.
  

ESSENTIAL DUTIES AND RESPONSIBILITIES
The duties and responsibilities of this position include, but are not limited to, the following functions, which are not listed in any particular order of significance:

RESTORATIVE TRAINING SERVICES
1. Create training schedule and plan in collaboration with SUN schools and other partners

2. Develop and implement outreach plan, including social media tools

3. Design restorative justice training modules to ensure inclusion of adult learning styles and cultural diversity

4. Deliver training for SUN school personnel and community partners, which may include school personnel, community partners, & School Resource Officers

5. Arrange for training space, a/v equipment and snacks

6. Format, organize and print all training materials

7. Set up online training registration system 

8. Maintain detailed records of trainings and participants

9. Provide follow-up to training participants as needed 

10. Provide leadership for school personnel RJ trainees 

11. Develop relationships with Multnomah County SUN schools 

12. Train school personnel and students in restorative principles and practices 

13. Attend and provide RJ training expertise at school, community and county meetings
PROGRAM DEVELOPMENT AND DELIVERABLES
1. Provide leadership in developing restorative justice training services in schools that support the mission of RNW and restorative justice principles and practices. 

2. Serve as an articulate spokesperson for all RJ services and programs; clearly articulates and explain the benefits of restorative processes and all RNW programs and services.    
3. Serves as an articulate spokesperson for all restorative justice services and programs; clearly articulates and explain the benefits of restorative processes and all RNW programs and services;    

4. Initiates, promotes and maintains positive working relationships with school personnel; community, justice system & police partners; & County & City officials;

5. Works collaboratively with Restorative Justice in School Mediation Specialist(s) and community partners to implement school programs;

6. Initiate, promote and maintain positive working relationships with school personnel, and restorative justice community and justice system partners. 

7. Assist with preparation of monthly contractual training statistics and other reports as requested. 

8. Work collaboratively with RJ Mediation Specialist(s) and Youth Mediation Specialist in implementing RJ school training programs 

SECONDARY DUTIES & RESPONSIBILITIES
1. Help with other projects as needed/assigned
2. Participate in organizational diversity and equity initiatives

QUALIFICATIONS 
1. Knowledge and understanding of a broad spectrum of RJ processes within and outside the justice system and schools

2. Theoretical understanding of school-based restorative practices and their implementation  

3. Demonstrated experience working independently and coordinating, or developing, and/or sustaining programs  

4. Demonstrated success in building training curricula that accommodates different cultural worldviews & learning styles;

5. Ability to articulate and promote Resolutions Northwest and all its programs  

6. Ability to facilitate difficult conversations with both youth & adults;
7. Ability to work under pressure and effectively diffuse crisis situations;  

8. Ability to communicate effectively in English both orally and in writing  

9. Ability to manage flexible work schedule – some evening and occasional weekend work is necessary;
10. Ability to integrate new technologies (online collaborative tools, group lists, surveys, etc.) into program services when appropriate; 

11. Personal & professional commitment to equity & inclusion;

12. Ability to work through conflict with co-workers & volunteers;

13. Ability to share a workspace

14. Competency working with computers and MS Office software

15. Proven ability to work as part of a team and to manage collaboration with a wide range of individuals and entities

16. Demonstrated experience and success working with diverse and under-represented individuals and communities

EXPERIENCE AND/OR TRAINING
1. 1-3 years experience working with restorative justice practices and principles

2. Basic mediation training pursuant to ORS Chapter 36 for community mediation programs

3. 1-3 years experience training/teaching adults and youth  

4. Cultural competence/responsiveness, cross-cultural communication, diversity training and/or experience;
5. Public speaking experience

6. Experience working with/in and/or an understanding of the juvenile justice system preferred

7. Experience working in an K-12 educational setting preferred

8. Bi-lingual/bicultural applicants preferred
PHYSICAL DEMANDS
1. Must be able to transport training supplies (e.g., chartpaks and easels)

2. Must be able to travel to meetings and trainings throughout Multnomah County
WORK ENVIRONMENT
This position will work in a traditional shared office setting at a desk with a computer and phone available to him/her.  This position will also spend time out in the community.
 

Resolutions Northwest is committed to strengthening personal and community responsibility by providing constructive conflict resolution services and education.

RESOLUTIONS NORTHWEST IS AN EQUAL OPPORTUNITY EMPLOYER AND EMBRACES EXCELLENCE THROUGH DIVERSITY
